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Agentive Al Workflow

Agentive Al acts as a live assistant to IT Support Personnel by analyzing previous
tickets (open and resolved), third party manuals, ERP and other operational data,
and delivering actionable guidance. It enhances human decision-making, reduces
resolution time, and improves the support experience.
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Support Agent Resolves Issue

Empowered by the Agentive Al, the
support agent confidently applies the
solution and resolves the problem
efficiently.




